Fylkesmannen i

Innlegg pa Norsk Arkivrad oktober 2018
@ NORDLAND

When you talk, you are only
repeating what you already
know. But if you listen, you
may learn something new.
-- Dalai Lama

Erfaringer med e-formidling
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riftssenteret.

Baumann

N H Ulriksen
Radgiver

| Prosjektleder

Arkivleder
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Driftssenteret.

FMNO | FMTL | FMTE | FMOS | FMHO | FMMR | FMBU | FMFI | FMVE | FMTR | FMHE | FMRO | FMSF |FMOP|FMAV|FMOA
Outlook2ePhorte X X X X X X X X X X X X X X X X
Document Import Service X X X X X X X X X X X X X X X X
Importsentraler X X X X X X X X X X X X X X X X
GeckoAutoService X X X X X
PDF Konvertering X X X X X X X X X X X X X X X X
SakiKart X X X X X X X X X X X X X
Digital Sending
EDU X X X X X X X X X X X X X X
elnnsyn X X X X X X X X X X X X X X X X
Integrasjonspunkt X X X X X X X X X X X X X X X X
DPI X X X X X X X X X X X X X X X X
DPO X X X X X X X X X X X X X X X X
DPV X X X X X X X X X X X X X X X X
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Digitalisering.
Elektronisk kommunikasjon.

— Hvem, Hva, Hvor.

Begreper.
— Brev/Saker, Skjema, Datautveksling mellom systemer.
— Innsyn, tilgjengelighet.

Deler.
— EDU, EDF, E-Innsyn
— Svar ut/Svar inn, Altinn, e-boks, ?.
— Elektronisk kommunikasjon.

Lasning:
— «Integrasjonspunktet.»

«Hvis du ikke vet hva du snakker om, ikke si det»
_ Virer 'p(u& WNadlaudl bHeilz
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Padrivere.

« Arkivfolk.
— Ivrige fagfolk.

« IKT - folk.
— lkke idag.

* Ledelsen. =&~
— Unnga mye mas.
— Dristig som satset.
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Motivatorer
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Padrivere del 2.
* Difl.
— Aud Inger Sviggum.
* Evry.
— Anne Mette Havaas.
« Andre (u)betydelige.
— Michael Baumann.
— Alexander Ulriksen og @yvind Nilsen

“Ikke la negativitet og giftige mennesker leie plass i sinnet ditt.

Ok leien og spark dem ut!”
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Prosessen.

fl

e | marra
— Sinne.

* | helga.

— Erkjennelse. |

* For paske.
— Realisme.
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A7:84:41,335 I-INFO in net.logstash.loghack.appender.LogstashTcpSocketAppenderls
ashl]l — Log destination 93.94.18.18:84P8: destination terminated the connection.
Reconnecting.

A7:84:41,.366 I—-INFO in net.logstash.loghack.appender.LogstashTcpSocketAppenderls
ashl]l — Log destination 93.94.18.18:84P8: connection estabhlished.
[2A18-A6—04 B?:84:41.397 INFO 2788 ——— [askScheduler—-18]1 n.d.m.auth.0idcTokenCli
ent : Response: <{28@,Idporten0idcTokenResponse{accessToken=LkbUtxi
Z2dF25PtuEmesU806cX@hZbLeo2?ySEMRESc=, expiresIn=11?, scope=movedpe.read move.d|
jpo .read movesdpv.read movesdpf .read?.{Date=[Mon, B4 Jun 2018 @7:84:41 GMT1. Serv
er=[Apache—Coyotes1.11, E-Frame—Options=[SAMEORIGIN]. Strict-Transport—Security=
[max—age=31536808; includeSubdomains; preloadl, H-Application—Context=[applicati)
onl, Content-Type=[application/json;i;charset=UTF-8], Set—Cookie=[APLBCOOKIE=APACH
.appB2; path=r,5; Secure; HttpOnly;]1. Keep—Alive=[timeout=15, max=1321, Connecti|
on=[Keep—Alivel., Transfer—Encoding=[chunkedl}>
bP18-P6-04 B9:06:41.337 INFO 2788 —— [taskScheduler—11 n.d.m.auth.0idcTokenCli
ent SerializedJWT: eyJ4MUMiOlsiTU1JRTR6QBNBOHUNGQYdJQkFnSUxDS3IhKS

x144B—-Ex5s—BUEg

A7 :86:41,337 I-INFO in net.logstash.loghack.appender.LogstashTcpSocketAppenderls
ashl]l — Log destination 93.94.18.18:84P8: destination terminated the connection.
Reconnecting.

A7 :06:-41.369 I—INFO 1n net.logstash. loghack appender LogstasthpSocketﬂppender[s

H Response- <288, IdportenQidcTokenResponse{accessToken=kjnQUoll
n5pFBRokaQ623HNB wdLf OmYhCa?-2xfPu=, expiresIn=11%. scope=move/sdpe.read move./d|
jpo .read movesdpv.read movesdpf .read?.{Date=[Mon, B4 Jun 2018 @7:86:48 GMT1,. Serv
er=[Apache—Coyotes1.11, E-Frame—Options=[SAMEORIGIN],. Strict-Transport—Security=
[max—age=31536808; includeSubdomains; preloadl, H-Application—Context=[applicati)
onl, Content-Type=[application/json;charset=UTF-8], Set—Cookie=[APLBCOOKIE=APACH
.appBl; path=,;5; Secure; HttpOnly;1. Keep—Alive=[timeout=15, max=4221, Connecti|
on=[Keep—Alivel. Transfer—Encoding=[chunked1>>

Au7cy

A7 :06:27.386 I-INFO in net.logstash.loghack.appender.LogstashTcpSocketAppenderls

ashl]l — Log destination 93.94.18.18:84P8: destination terminated the connection.

Reconnecting

A7 :06:27. 337 I—INFO in net.logstash.logback.appender.LogstashlcpSocketAppender(s

ashl]l — Log destination 93.94.18.18:84P8: connection estahbhlished.

fBiB B6-84 B7:86:27.488 INFO 6888 —— [taskScheduler—81 n.d.m.auth.0idcTokenCli|
: Response: <{288,Idporten0idcTokenResponsze{accessToken=uCcu?tz

] IquqZHthd3USSZSX?qCZleLB358wJLnHB— expiresIn=11%, scope=move/dpe.read move d|
jpo .read movesdpv.read movesdpf .read?,. {Date=[Mon, B4 Jun 2H18 A7:86:26 GMT1. Serwv

er=[Apache—Coyote~s1.11, H—Frame—Options=[SﬂHEORIGIN] Strict-Transport—Security=
[max—age=31536808; includeSubdomains; preloadl, H-Application—Context=[applicati)
onl, Content-Type=[application/json;charset=UTF-8]1, Set—Cookie= [HPLBCOOKIE APACH
.appBl; path=/;5; Secure; HttpOnly;1. Keep—ﬂliue=[t1meout =15, max=4551. Connecti
on=[Keep—Alivel, Transfer—Encoding=[chunkedl}>

fBiB P6-B4 @9:08:47.245 INFO 6888 ——— [taskScheduler—21 n.d.m.auth.0idcTokenCli
i t

SerializeddUT: euwJ4NUMiOlsiTU1JRINGQANBOGUnQHEdJQkFnSUxEQkdGY

Y gi- D _
[2CB7q— IdPZPHy3u1fGy3dUuIhHhPNBmUU_RCo1tG2THIQBquBq102usG GTwl?t3IsaizFIuvUhiBchO

3ImlQ
A7 :08:47,.245 [-INFO in net.logstash.loghack.appender.LogstashTcpSocketAppenderls
ashl]l — Log destination 93.94.18.18:84P8: destination terminated the connection.
Reconnecting
A7 :08:47. 277 I—INFO in net.logstash.logback.appender.LogstashlcpSocketAppender(s
ashl - Log destination 93.94.1@.18:8488: connection estabhlished.

q
2018-86-84 B9:88:47.355 INFO 6888 —— [taskScheduler—2]1 n.d.m.auth.0idcTokenCli|

ent : Response: <{288,Idporten0idcTokenResponse{accessToken=RsJkCtl

] ~1IDUQgpst63SUYEDSSB?dBJDnYKu4gqug— expiresIn=11%, scope=move/dpe.read move d
jpo .read movesdpv.read movesdpf .read?,. {Date=[Mon, B4 Jun 2ZH18 A7:88:47 GMT1. Serw

er=[Apache—Coyote~s1.11, H—Frame—Options=[SﬂHEORIGIN] Strict-Transport—Security=
[max—age=31536808; includeSubdomains; preloadl, H-Application—Context=[applicati)
onl, Content-Type=[application/json;charset=UTF-8]1, Set—Cookie= [HPLBCOOKIE APACH
.appBl; path=/;5; Secure; HttpOnly;1. Keep—ﬂliue=[t1meout =15, max=1731. Connecti
on=[Keep—Alivel. Transfer—Encoding=[chunked1>>
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Erfaringer fra drift.

« Hva sendes..

— Ca 60 prosent.
— Mail. (hadde heldigvis et uhell)

« Hva sendes ikke .

— Private legekontor.
— «Grasone». (NAV, Skatt, ...)

« Driftsmessige ting.
— Service/ cmd.
— DPI
Antall filer/vedlegg ca 200 med 30 MB pr vedlegqg.
Antall tegn i tittel. (200)
— DVP. Altinn
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Forutsetning(er).

 Enkelt for brukeren.
2+2="7?

« Ma fungere fra start.
— Motivasjon.

« Hindring.
— Fjern e-post.
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Oppsummering.

« Samarbeid.
— Arkiv / IKT / Ledelse.

« Motivatorer.
— Egne ildsjeler.
— Eksterne. ( Leverandgrer, Difi, ... )

 Hold ut.

— Kontinuerlig arbeid.

— Pa jakt etter forbedringer. Bruk det som fungerer — ikke
heft dere med de sma tingene som enna ikke er perfekt.

“Lykke er ikke et bestemmelsessted. Det er en mate a leve pa!”

_ Virker 'p(vL WNadlaudl bHeilz
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¢ Lev fgrst — arkiver senere.

“De to viktigste dagene i livet ditt,
g dagen du ble fadt og dagen du fant ut hvorfor.”

J'(’\a

= ark Twain g

-
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